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Hey [Volunteer Services Lead],

After T asked [Park staff] about scheduling, the conversation spiraled into him repeatedly telling me
that rangers are here to help and that if I can’t finish my work, I should ask them. He came back to that
point several times over the next hour.

This is the pattern I'm talking about.

I asked a simple logistical question because I know from experience guests don't always leave until 1,
and that if T start work at 11, I may be sitting around for two hours. I adapted my schedule at Tugman
because of this. I just wanted to know

if that same flexibility existed here in this environment.

I'm tired of feeling like I'm the problem because I can't get straightforward answers and then I have to
email you about it because I need to get that straightforward answer from you. I am not the problem in
this equation. I have had zero issues

with guests and volunteers my entire time here. I had zero problems at Tugman. That says something.

Sam
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