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[bookmark: _Toc180922952]What does a park host do?
Park host volunteers are stewards of Oregon’s 256 state parks properties. As representatives of Oregon State Parks, they provide support for park guests, staff and our public lands. Their incredible volunteer efforts help us to truly achieve our mission: to provide and protect outstanding natural, scenic, cultural, historic and recreational sites for the enjoyment and education of present and future generations.
No two parks are the same; duties may vary based on the location, size and needs of the park. Detailed information for each available assignment is posted on the volunteer openings page.
Here are some examples of the assignments and the duties they may include:
· Campground Host – Greet campers, answer questions, give information about the park and surrounding areas, sell firewood, clean and maintain campsites, perform general landscaping duties. May have a set schedule.
· Day Use Host – Clean and maintain day use areas, clean restrooms, pick up litter and empty trash cans. May involve locking and unlocking gates at set times.  
· Store/Visitor Center Host – Greet visitors, answer questions, give information about the park and surrounding areas, sell firewood and souvenirs, clean and maintain the visitor center. Usually has a set schedule.
· Maintenance Host – Perform general maintenance tasks on buildings, vehicles, park features, etc. 
· Yurt/Cabin – Clean yurts and cabins, perform general landscaping duties.
· Interpretive Host – Lead informative talks, guided hikes, junior ranger activities, etc. Educate park visitors about natural, historic, and cultural resources. 
· Special Project Host – work on special projects such as trail maintenance or construction.
· Relief Host – fills in for other hosts on their days off. May include any combination of the above positions. 

[bookmark: _Toc180922953]What is the time commitment?
Volunteer hosts make a minimum commitment of 30 days for a specific host assignment. The maximum host assignment is three months. Schedules—including number of hours per day, days per week and length of stay—will vary based on park need or personal preference. The weekly hours requirement is per volunteer campsite. If you are a host team, you may divide the work however you wish. Most parks offer new hosts a trial 30-day assignment before signing them up for longer assignments.
Specific host assignment schedule requirements will be discussed during the volunteer interview process. 

[bookmark: _Toc180922954]What is required?
In addition to the requirements related to each specific host assignment, all Oregon State Parks host volunteers are required to:
· Be at least 18 years old.
· Pass an annual criminal background check.
· Pass an annual driver’s records check.
Other Requirements:
· Follow the policies and procedures of the Host Program.
· Support a safe, respectful and inclusive park environment for park guests, staff and volunteers.
· Honor and keep volunteer commitments.
· Pets of hosts are welcome, but hosts must obey park pet rules. 

[bookmark: _Toc180922955]What are the benefits of being a park host?
To support the irreplaceable and valued service of park hosts across Oregon State Parks, hosts are provided with:
· A supportive community of volunteers and staff who all serve the public and our public lands.
· RV site; full hook-ups are available, but can vary by park.
· Annual state parks parking pass.
· One free night of camping on your way to or from a volunteer assignment.
· Two free nights of camping (at different parks) when traveling between two Oregon State Parks host assignments.
· Hours and awards recognition for outstanding service.
[bookmark: _Toc180922956]What amenities are available?
Amenities vary by park. Below are the amenities at Umpqua-Tugman Management Unit:
Campsites: Full hookup.
Cell coverage: AT&T and T-Mobile.
Internet access: No wifi available except inside the park office. Starlink and Travel-Fi have good reception. 
Satellite/TV Reception: Spotty due to tall trees, but most hosts can get some reception.
Laundry facilities: Onsite washer and dryer (no charge).
Mail and deliveries: Hosts can receive mail at the park. The park is not responsible for forwarding mail. 
[bookmark: _Toc180922957]Can I volunteer full-time?
The maximum stay length at each park is three months. The maximum stay in one management unit (which may include multiple parks) is six months per calendar year. So it is possible to volunteer for three months at Umpqua and three months at Tugman in the same year. Some hosts plan ahead and secure enough assignments to fill the whole year. However, since most parks limit newcomers to one month, it may take a few years before you become familiar enough with the parks to get that many assignments. 
[bookmark: _Toc180922958]What if I have a disability?
Everyone has unique skills and abilities that can be valuable contributions to our State Parks. If you’re not sure if an assignment will be accessible for you, contact the park’s Volunteer Service Leader. They may have other assignments better suited to your abilities, or they may be able to adapt or create an assignment to suit your needs. 

At Umpqua-Tugman, our hosts are not required to work at a fast pace and can take breaks whenever they need. We are also happy to purchase tools and equipment that will make things easier for you. Our most accessible assignment is the Greeting Host position—the duties can be done entirely from your campsite.
[bookmark: _Toc180922959]What if I have kids?
You can be a park host if you have children living with you, if you ensure they are always supervised. For safety reasons, children are not allowed to occupy host campsites that are inside of a park shop yard. We do not have any sites like that at Umpqua-Tugman, but some parks do. Shore Acres is one such park. 
[bookmark: _Toc180922960]What if I don’t have an RV?
It is up to the Volunteer Service Leader at each park whether they will allow hosts to tent camp or car camp. Weather on the coast can be harsh and unpredictable, so at minimum you should have a backup plan in case your tent is rendered unusable. For example, do you have a vehicle you can sleep in if needed? Or could you commute from home for your shifts? You may want to consider other volunteer opportunities besides hosting. 
[bookmark: _Toc180922961]What if I (or my partner) work remotely?
Umpqua and Tugman do not have wifi, so you will need to connect with a mobile wifi service such as Winegard, Starlink or Travelfi. Hosts have successfully worked remotely at both of our parks, but other parks have varying levels of cellular connectivity. The Volunteer Service Leader at each management unit can give you more information about which services are reliable in their area. 
If you bring your partner with you, they do not have to sign up to be a host, but they will have to pass a criminal background check to live in the park with you for more than 7 days. We do recommend having your partner go through the host trainings as well so that they can help you with your tasks if they ever want to. If they don’t complete the trainings, they won’t be allowed into restricted areas. But it is up to both of you to decide. 
[bookmark: _Toc180922962]

Assignment Description: Greeting Host (Umpqua/Tugman)
Location of Assignment: Umpqua Lighthouse State Park, Winchester Bay or William Tugman State Park, Lakeside
Campsites: Umpqua site 1, a 53’ site with water, sewer, 30 & 50 amp electric service or Tugman site A44, a 40’ site with water, sewer, 30 & 50 amp electric service.
Time Commitment: 6 hours per day, 5 days per week (total of 30 hours per week). 
Schedule: 2:00 PM – 8:00 PM
Time Commitment/Schedule: 6 hours per day, 5 days per week (total of 30 hours per week)
Purpose of Volunteer Role: The Greeting Host supports park operations by providing excellent customer service to park visitors.
General Responsibilities:
· Respond to visitor, staff, and volunteer requests in an attentive and respectful manner.
· Assist with campground guest check-in and checkout.
· Provide excellent customer service for park visitors by giving out accurate information about the park, park activities, and the surrounding areas.
· Support, sell, and restock firewood and bicycle helmet sales through operation of Ventek machine (no cash handling).
· Restock and arrange maps, brochures, etc. at the welcome kiosk.
· [bookmark: _Hlk153110507]Hosts may volunteer for additional tasks and projects not mentioned above. 
Minimum Required Qualifications:
· Ability to lift up to 10 pounds
· Ability to work in a variety of environmental conditions.


[bookmark: _Toc180922963]Assignment Description: Yurt/Cabin Host (Umpqua)
Location of Assignment: Umpqua Lighthouse State Park, Winchester Bay
Campsites: 	
[bookmark: _Hlk153110048][bookmark: _Hlk153109385]Site 4, a 42' site with water, sewer & 30 amp electric service.	
[bookmark: _Hlk153110816]Site 14, a 35’ site with water, sewer, & 30 & 50 amp electric service and a parking space
Laundry Room Site, a 50’ pull-through site with water, sewer, 30 & 50 amp electric service.
Shop Site, a 50’ site with water, sewer, & 50 amp electric service.
Time Commitment: 4 hours per day, 5 days per week (20 total hours per week)
Schedule: 10AM – 4PM.
Purpose of Volunteer Role: The Yurt/Cabin Host supports park operations by cleaning and maintaining yurts, cabins, and campsites, performing general campground maintenance tasks, and by providing excellent customer service to park visitors.
General Responsibilities:
· Perform general cleaning and servicing of cabins, rustic yurts, and deluxe yurts, including: emptying trash, sweeping, mopping, and wiping down mattresses and surfaces, cleaning showers, sinks, appliances and electric grills. Hosts may be assigned up to 3 deluxe yurts per day.
· Alert staff to safety issues, facility issues, and major cleaning needs.
· Provide general site maintenance, including cleaning out fire pits, light landscaping, and sweeping.
· Operate utility vehicles (golf carts and gators).
· General landscaping duties including: pruning, raking, weeding, mowing, and trimming.
· Respond to visitor, staff, and volunteer requests in an attentive and respectful manner.
· The host in the Laundry Room Site is responsible for doing park laundry one day per week.
· Hosts may volunteer for additional tasks and projects not mentioned above. 
Minimum Required Qualifications:
· Ability to lift up to 20 lbs.
· Ability to travel on uneven terrain, as well as be stationary for long periods of time.
· Ability to bend over to wipe down tables and mattresses, and to sweep, mop, and vacuum floors.
· Ability to work in a variety of environmental conditions.
· Valid driver’s license


[bookmark: _Toc180922964]Assignment Description: Yurt Host (Tugman)
Location of Assignment: William Tugman State Park, Lakeside
Campsites:	Site A01, a 50’ site with water, sewer, & 50 amp electric service.
	Site A03, a 56’ site with water, sewer, & 50 amp electric service. 
	Site A05, a 54’ site with water, sewer, & 50 amp electric service.
[bookmark: _Hlk153111740]	Site A07, a 52’ site with water, sewer, & 50 amp electric service.
Time Commitment: 4 hours per day, 5 days per week (20 total hours per week)
Schedule: 10AM – 4PM.
Purpose of Volunteer Role: The Yurt Host supports park operations by cleaning and maintaining yurts, cabins, and campsites, performing general campground maintenance tasks, and by providing excellent customer service to park visitors. 
General Responsibilities:
· Perform general cleaning and servicing of yurts, including: emptying trash, sweeping, mopping, and wiping down mattresses and surfaces. Hosts may be assigned up to 5 yurts per day.
· Alert staff to safety issues, facility issues, and major cleaning needs.
· Provide general site maintenance, including cleaning out fire pits, light landscaping, and sweeping.
· Operate golf carts.
· General landscaping duties including: pruning, raking, weeding, mowing, and trimming.
· Respond to visitor, staff, and volunteer requests in an attentive and respectful manner.
· Hosts may volunteer for additional tasks and projects not mentioned above. 
Minimum Required Qualifications:
· Ability to lift up to 20 lbs.
· Ability to travel on uneven terrain, as well as be stationary for long periods of time.
· Ability to bend over to wipe down tables and mattresses, and to sweep, mop, and vacuum floors.
· Ability to work in a variety of environmental conditions.
· Valid driver’s license


[bookmark: _Toc180922965]Assignment Description: Greeting Relief Host (Umpqua)
Location of Assignment: Umpqua Lighthouse State Park, Winchester Bay
Campsite: Site 3, a 52’ site with water, sewer, & 50 amp electric service.
Time Commitment: 4 hours per day, 3 days per week cleaning, and 6 hours per day, 2 days per week greeting (total 24 hours per week)
Schedule: 10AM – 4PM on cleaning days, 2PM – 8PM on greeting days.
Purpose of Volunteer Role: The greeting relief host operates as both a yurt host and a greeting host onto cover the primary greeter’s days off. The relief host supports park operations by cleaning and maintaining yurts, cabins, and campsites, performing general campground maintenance tasks, and by providing excellent customer service to park visitors.
General Responsibilities:
· Perform general cleaning and servicing of cabins, rustic yurts, and deluxe yurts, including: emptying trash, sweeping, mopping, and wiping down mattresses and surfaces, cleaning showers, sinks, appliances and electric grills. Maximum 3 deluxe yurts per day.
· Alert staff to safety issues, facility issues, and major cleaning needs.
· Provide general site maintenance, including cleaning out fire pits, light landscaping, and sweeping.
· Operate utility vehicles (golf carts and gators).
· General landscaping duties including: pruning, raking, weeding, mowing, and trimming.
· Respond to visitor, staff, and volunteer requests in an attentive and respectful manner.
· Assist with campground guest check-in and checkout.
· Provide excellent customer service for park visitors by giving out accurate information about the park, park activities, and the surrounding areas.
· Support, sell, and restock firewood and bicycle helmet sales through operation of Ventek machine (no cash handling). 
· Hosts may volunteer for additional tasks and projects not mentioned above. 
Minimum Required Qualifications:
· Ability to lift up to 20 lbs.
· Ability to travel on uneven terrain, as well as be stationary for long periods of time.
· Ability to bend over to wipe down tables and mattresses, and to sweep, mop, vacuum floors.
· Ability to work in a variety of environmental conditions.
· Valid driver’s license


[bookmark: _Toc180922966]Assignment Description: Greeting Relief Host (Tugman)
Location of Assignment: William Tugman State Park, Lakeside
Campsite: A42, a 42’ site with water, sewer, 30 & 50 amp electric service.
Time Commitment: 4 hours per day, 3 days per week cleaning, and 6 hours per day, 2 days per week greeting (total 24 hours per week)
Schedule: 10AM – 4PM on cleaning days, 2PM – 8PM on greeting days.
Purpose of Volunteer Role: The greeting relief host operates as both a yurt host and a greeting host onto cover the primary greeter’s days off. The Relief Host supports park operations by cleaning and maintaining yurts, cabins, and campsites, performing general campground maintenance tasks, and by providing excellent customer service to park visitors.
General Responsibilities:
· Perform general cleaning and servicing of yurts, including: emptying trash, sweeping, mopping, and wiping down mattresses and surfaces. Maximum 5 yurts per day.
· Alert staff to safety issues, facility issues, and major cleaning needs.
· Provide general site maintenance, including cleaning out fire pits, light landscaping, and sweeping.
· Operate golf carts.
· General landscaping duties including: pruning, raking, weeding, mowing, and trimming.
· Respond to visitor, staff, and volunteer requests in an attentive and respectful manner.
· Assist with campground guest check-in and checkout.
· Provide excellent customer service for park visitors by giving out accurate information about the park, park activities, and the surrounding areas.
· Support, sell, and restock firewood and bicycle helmet sales through operation of Ventek machine (no cash handling). 
· Hosts may volunteer for additional tasks and projects not mentioned above. 
Minimum Required Qualifications:
· Ability to lift up to 20 lbs.
· Ability to travel on uneven terrain, as well as be stationary for long periods of time.
· Ability to bend over to wipe down tables and mattresses, and to sweep, mop, and vacuum floors.
· Ability to work in a variety of environmental conditions.
· Valid driver’s license
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